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CORRIGENDUM

In light of the representation(s) submitted by the prospective bidder(s) thereof for

the finalization of Rate Contract for 'Tele Radiology Services at ldentified Healthcare facilities

of Union Tertiary of Jammu & Kashmir" uploaded vide NIT No. ]KMSCL /TELE

RAD / 2026 / 691 Dated: 27 .04.2026. the ammendments have been made as recommended by

the technical experts and are annexed as Annexure-A (27 Pages)

Accordingly, the critical dates are extended and are as under:

1. Last date and time for submission of online bids: 10.05.2026 upto 1600 hrs.

2.Date and time for online opening of technical bids: 12.05.2026 at 1100 hrs.

Please Note:

1. Those frms/biililers who luae already uploaiteil tluir bids are required to re-upload theit bids as Per

amcndments and cotigendum issueil thereof.

2. All the bidders are requested to keep themselves updated & submit their e-bids through e-

portal as per sPecifications & BOQs. The amendments/ modifications shall be available on e-

Portal and www.ikmsclbusiness.com.
c_- ,

"os.;),,6 .

ManaEet,

I&K Medical Corporation Ltd.

No.: JKMSCL /GM/Cor8/2026/lZUs- O> Dated:]o '0s'2026'

Copy for information to the:-
' i. Dy. General Manager (T), ]&K Medical supplies Corporation Lt$.

Z. p.A to Managing dir".tot,l I&K Medical Supplies Corporation Ltd'

3. Assistant ntog;*"r, ltcMSCt for uploading on web portal'

4. File
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Scope of Services

As pan o{'the assignnrent. succ*isful scn,icc trrrovidcr" is rcquir:ed to carry out

li:llurting broad autivities during tl"re Contract Pcriod. rvhir-'h shirll bc initially Iilr
a pcriotl ol'tltrcc {3) ;-cars" crtrrrclablc lirr anotlrcl prriod ol'trvo (3) years olr

ar"rnual pe,rllrrnaner trasi s:

{t. Identif-v technologicnl prth',1 at,s ancl setting-up o{'systenrs 1'or Digitizatirin.

Tr*nsmission and ltr:partirru ol "\-l{a,v-s & (l-Scan in"rages" This would

Ihcilitatc capturing imagcs *t liealthcarc lacilities using uvailablc rneclical

infi"rtstrr-rcturc. Digirul inlrastructurri' Il'hascd solutions n'ould hc used tt:

translbr inttges to Specillists availahle lt {he Scrvicel processitig ceutres

of'serr ice providcr'.

tr. Put in placc reclurisite lnli'astructLrrc. cithcr CR Systcm ol .X-l{ay [:ihn

Digitizer r!\,h:dical (iradc;" r,''hrrcrer- required nnd as dcernecl appropriate

by thc intended bidtier(s). tirr digitizlltirut nf intagcs, nl'standard sizc rnd

optirur"rnr tlLlalitl' c*pablr r"rl'being transnrittu-d & rcportcd. transmission

thcrcol'anrl con$cqucnt rcp()rting. Qualiti, otr'inragr-s slrould irc ensurccl

cluring transrrtissiurt artcl liecr-rrdirtsl)'. no il(l\ erse irrtpact ()n rc[r()]'tirrs ol'tlte

imaecs so digitiztil & transnrittr:ci.

e. Pror.irlc a tlcilicatcrl u*b-hasecl IT applrci:titn, soliu'aru l'br searnless

transmissicn of inrages tl"unr l{ealtlrcare l;aciliti,(ics) and rlisscrninatiort of
diaunostics reports htrck tr: the llelrlthcilrc Iacili{r,{ ies).

d. Dcplov il tcanr ol'sr-rllicicnt nunrbur ol'qualilied and crpcricncecl

Rntlit"rlogisls to rrntlcrtakc iinulvsis. interpretttiorr anrJ rep$rtitlg u'ith

correct diagrrosis o1'' nrrdisal irnagcs viz., X-Rav and ('-f Scan inrages

recciti:d trnrn thc hcaltirr'nrt: taciIiti*s.

e . Deploy Maker-Chcckcr appruach to rr.rirrinrizc tltr; nrargin o{'cn'or in the

inturpretation and reporting unri onsurr' that thc ilurrliti' ol' rcport

diagnostics shoulcl hc as pcr thc (irriclclincs issrrcd hy issucd by valious

trodies includirril Irtrlian ('ouncil ol'\,letliu:nl Research. Neri f)ellri. National

Accrcditation Borrd ftrr'lcsting anci f'alitrratiorr of l-aboratorics (NAltt-)

li'orn lirnc tu Iirne.

t. Pror,ide signctlreport {ionr qualillutl l{aciiolosisl irrvint Pil Diplornai MDI

DNU in l{uilio-diagnosis. ln tl-rr; rase ol'I)i-cital Sisn$tures. it l"ras to be
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etrsurecl that reports should he digitally signr'd hy the qualified radiologist
using valid class lll Digitat $ignatures only.

g. Ensure necessal} supp*r't iiy$tems to help radiologists in aualysis,

intcrpr"etatiCIn and reportiugr' prepar&tion of r**uhs arrcl nrakc sure ls
trarrsn:it the results to respcctir,,e healthcarc iacilities.

h. Report shuuld expressly hcar trn its tace, irr buld letters 'Valicl f'or Medico-

L-egal Purposes'.

i. In cAse, existing X-ra,vs firc n$t in u,orking ceindition or integration of
Cnmputetl Radiographl,' 1t'Ri S3,stem,r Digitizcr rnay not he prssihle,

concst'tt*tl healthcare {*cilit5riiesi ivill makc nece$sary arrangements {br

procurr;ment. installati*n and operationalizertion ol'in"raging mashirrery.

j Depunding upon the makc ilnd nrodel ol'machincs presently available in

the ider:rtiiied healthcare fhcility{ies). pn:viele altemative firethocl$ for

digitization and transmission *f images, if,rrquired.

k. Ensure perioctic maintenancr and correctivry ntainten*nce of all hareh+are

and so{tware {including CR Systemi X-ltay Film Digitizer. lT Pcripherals,

Printers etc").

L Service Continuity and Redundancy

The Successful Service Provider shall ensure uninterrupted Tele-

Radiokrgy senices through adequate redundancl of manp$rrrr' IT
systrrlrso datr conn*tivitv and power h*ckup at its processing/stn'ice

centre(s), Any disruption due to failure of internal s.v*stems rr latk of
contingenc_v planning shnll tre treated as a default attributable to the

Serviee Prnvider.

I. Providr: sufficient hands-un training. un-siler olI.site. to racliographers

deployed at healtheare tacilities to undeftakc good quality images"

digitkation and transmissi*n *f irnages ivitlr quality. Approved sen,ice

provider has to provicle its rescurce person to train the radiclgraphers

regarding teclrniques of cligitization, trattslrission & rcporting, ctt:,

1" Rtfrtsher Training

The $uttesst"ul Scrviet Prgvider shall r:*nduct at leasr one ($l)

rt{ie$htr training pr$grammt annpall-1* for radiographerr of

hmlthc*re facilities, fit no additional c**t to NH&l J&K.
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m. Reporting of all X-Ray Filrnxl hnages frorn l,lealthcare }acility(ies)
eleetronically.

n. To pr*vide all the imnges scanned during each month, atrongrvith the
r*p*r'ts thereof, on a CDI DVD m NHM J&K as well as the respective

Directorate of Health Services, Jarnmui Kashrnir which will ser"ue as audit

evidence in case of ariy 3"1 Farty audit.

o. Iinsure data priv*cy and data security af patient inl'i:rmation. including

rnedical irnagcs and results thereof. Tlre approveri seruice provider shall

not use patient information ful ilny purpose, other thiln the provision of
tele-radiology sen ices. Any br*arh of data security and data privacy will
leacl tu serious c$nsequelrces. The cunfidentiality tlf'data r+ill continue even

afler cunclusionl tenmination of c*ntract.

Ke]' Fcntures of Web-Basccl Application/ Solhvare to tle Dcploved b1'

Suctesstul Servicr: Pror, idcr
i. Wttr *pplication sliall ile one ot thc critical facilitics that slrali support kev

nr*duhs. firnctionalitics riz.* ti) L.lser nrodulc; {ii} Paticnt rrrodulc: (iii)
tjscr/ tacility-rvisu rrports; tiv) Consoliilatcd Report(s) Ibr ths Statel UT:

(ivi Hxccption rcporls.

ii. Puti*nt moclulc shuukl alhrv tlic users to:

7. L;plo*ci tind transrnir individuul piiticnt inrages llong u,ith Lrasic cletrils of
pationt. suclr os, Puticrrt ( atcgr:11, ('l'raurna, OPD). Narnc of Paticnt. Sex.

Age. Registration Ncl.. lJate &. 'l'irlr{r ol '['cst. Narne of healthcare

hrcilityiies) fronr rvhcre test is carlieil out should hr: rnupped rvilh thc uscrs

ttl'system: antt

S. Acr:ess thc tiiagnostics rcport.

Wctr blsecl N,llS applicationi Softrvarr: provirir:cl,,vill he capahlc ol'rvr.rrking

n'ith lo"vi light intr:rn*t connectivitv.

iii. \\'ctr-hased dashhoaltl 1br mnnituring anci evalHation eif Proicct shall

pror.ide ali Tele-nidiolog]. perlr.rrrrancu intlici'rturs trentierncd itt SBDI

agrccnrent.

il. Performantc Scorccrrrds
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The da*hbtard shall genmets faeilifi' wisr and radictcgist wiss
p*rftrrrnance sccrrcards including reporting volumes, TAT
ror*plianee and dts*reptnry rates.

iv. facility t:lf exceptirnal SM$ tt the Stakrholders. hicrarchy-*'ise. in

aeldititxr t* r*gul*r Sfu{S to p*tients.

a. Autumnted Alerts

The syst*m *hnll geuernte rutomrf*d alcrts for TAT breachn abnormal
prndency and s,v+trrn dowmtim* excmding tiftee* {l$} minutrs.

Y. In additinn to either things, rveh-brserl dashhoard should also rctlect - (i)
Date of Last Updation ot'D*shhr:rartt Last; and {ii} Caunt of Visitors to the

Ilashboartt.

vi. Any upgrar.lilti*rt of suftrv*rr:. during thc curency uf,contrac{, shall btl the

responxibilit,r* *f the successflll ..;eruir-e preividei'ancl shall tr* on 'Free-of-

Cost'basis. In addition, with the aim tr improve thrl elficacy & efficiency

of healthcnre systerlr, flny customizatiolr of report(s)" whenever required hy

Nationa.l He*lth l\,[ission,'["]&ME D*partr:nerrt" J&K" based i]n &stuirl need

and fbrdback th:rn *peration of *,1,'stenr. slrall be mad* lry successful sen'i*e

prnvider tiee-*ficr:st.

vii. Access ufrtrashtraard shall be given t* NIIM l&K as we llas the Directorate

of Health $ervices, .lammu: Kashnrir. throughaut thu eorrtr$ct period to

review thr daily rvork-done r.vith rexp*ct to services provided, both health

facility wisr as well as consolidat*d rcptxts fur the State. irrclucling

excepti*nal rep*rts. Details of exucpti*nal reports will bu pruvided in due

cour$s. $u*ems{ul SErrice f'rovider shculd have th* caphiliti** to pruvide

exuepti*nal repur{s throu{:h its neb-h*secl applitation.

Commitments

l. Provision ot' I'clr:-radiologt" scn iee ( iligitization. 'l'rattstttissiun. Il.eporting

clc. ) *$ pcr agreenrcnt lill lhc r:unclusiuni' tcnninutiolt ol' collll'itr:t

agrrcr"ltcnt.

:. Suhrnission ttlrnutuull,v ugrr'*ri Staudarrl Optratirrg Prtturtlrtt'ts (SOPs) at

thr time *l'signing the ugretm*ttt:

i. SOP on cliriic.tl pn.rtocols rrsccl ttrr' prepilrittg inrestigatittnitl t"cptlt'ls or

interpr*tation ol'raclioli:gv inrrges lnri prrttcctiolt ot'pati*tlt prir'ilcv.
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4.

SOP on traini*g X-Ray Techrricians olhealth facilities on Tele-Radiology.

SoP on preparation of structured r*diological investigational reporl.
SOP on transtnission of X-Ray inrages or investigational report to and fro
from ttrre puhlie healtheare facility(iesI.

SOP fq:r fransfcrring all the data r:*ptured and r"epods interpretecl at the time

of- terminatiun of contl afi .

SOP for fler:eptance of repo$ hy health taciliries and payment. This

inclucles fbrmat on rvhich health lacility authority will provide

consoliqJntion of service in tr rnonth, non-cofflpliance to prescribed

turnaround tirxe and percentage of nr:rmal and abnomnal cases in facility.

SOP on *perating and mainten&ncr: af Digitizer, IT hartirvare and Software.

SOF frrr dealing r.r'ith unf<lres{:en uctii.'ities.

Perfr:rn:lance indicators retl*r:ted iln open eccess web-hased dashboard.

SOP on dashbrard.

Business Cnntinuity & Disaster Recovery SOP

An fi(}f detailing Business Continuity and Disaster Recoverv

mechanisnrs shall be submifted" Rest*ration of services shall not

exceed ftur {0{} hours"

Fomrat af tligital Case Register, C*dific*tion of Patient t)att/ Images,

Record of Discontinuity of S+rr.ices at suc$essfirl service provider's end

and logbook of discontinuity of serr,ices at health {acility.

SOP on all contmunications with T'ender: Inviting Authority or its

representative{s}.

SOP tr;r internal quatity nronitoringl assurance af Tele-radiokrgy seF,,ice.

SOP fcrr uninstalling snccess{itl scrvice provitler"s prQperty (digital

infi'astmcturci fi'onr healthcarc ikcilitylies) u,'ithiri 30 days atier

tenninution cl' contract, and

SOP for dealing rvith irnage* uilder doubtful obsewatir:n/ repeat

i.nvestigatir:n.

Successtul seniee pr*vitl*r shall provide credetrtials uf Ratlitllogists. and

all *ther repr*xentatives asseiciated with the a-qreeffient. Changes to the

$ame must be updated to NHM J&K as and when happens.

All Ratliologir*ts engaged by Success{ul Service Frovider shall rnandatorily

meet th$ {bllowing minimum qualiticatiotr and minimunr experience:
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a. PG Diploma/ Mil/ DNB in Radis-diagrcsis.

b, Valid registrati*n with ktredical eouncil of Indiai Other Competent

Authorityl Body.

c. Ccrnpetent in delivering investigational reports frorn images generared by

X-Ray film digitizer adhering ts SSP"

5. During the currenc.v of csntract, if the manpollrer deployed by su*cessful

servicrr pr*vider is identifird b,v NI:IM J&K as incompetenr, ir sha.ll

immudiatel_v replace such $l&np$wer with suitable and competsfit

manpolver imrn*diatel y.

$. Backup R*diologist Pool

The $rrvi*e fravider shxll m*int*in a standby pool of Radiologi*tr net
le*s tlinn tkirty percent t3$%) of deplcyed $trength ta frlrare
compliamcc with TAT.

K*y F*rformanso Indieators {KPIs}
i. I)*ily $tatus Reportirrg: "fotal numher ofpatients whose images are sent for

Tele-rcporting, Tatal number of reports issued, Number of reports accepted

with satisfac,tion by concemed health faciliry(ies), Reports in progress, *tc.

ii. -f,urnaround Tinre {TAT}: Images dispatched ts successful service providsr

beur"een 8.00 AM to 6.S0 PM in a day shall have to be reported wtthin first

6 hours fr*m time of,receiptof image" Images dispatched betn"een S.00 PM

t* 8.tlS AM next morning, shall have to be rrported by 10"00 AM. In
emerge$cy and trnuma s&sss* reportiltg shall be ! hour fhr X-rays and

" for CT scans *{ter uplcading of image. T*ta} reports not rneeting the

abnve prescribed TAT in a day"

(a) Tht Escala{itn Matrix
ReBeat*d TAT hre*ehes heyond three (03) iast*xces in a month shall

nutomntieally ese*l*te to sruior nilsa*gemeut of the Service Providtr.

iii. Numher of Patients availed Tele*radiology service more than once {Rcpeat

patientsi, Nufirbu of nar- repeated patients.

iv. Numb*r of reprrts not provided by service provider due to poor quality of

transmitted irnagel film prr:rcessing, Number of images asked for repeated

transmission due to poor quality {i"e",I}ue to improper chemieal processing

or damage of X-Ray film) initial image.

6
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vi.

\jll.

Viii.

iI,

b.

Classi{ication on the tvpes of study i.e.. chest- forearm etc.

When elat* is dowtrlaaded from q,ebsite. it should have the Date and time
stamp CIn every page. Year-wise and month-wise navigation of data shor.rld

he available +n d*shtroare{. Drill down navigation {acility kcrrn Stare/ LJ'I

trevel -> Distri*t level -> Comnrunity level. District *-ise data on the lowest

and highest nurnbcr ol'images reported.

F*cility-wisc p*tient count" llistriu-rvise total number of lmages.

Fercentage of normal and abnomral iruages at each public healthcare

facility(ies).

Normal X-Ray Image: An X-Ray image transrnirted from healthcare

fncility(ies) and interpreted as nr:nnal (.i.e., not requiring any clinical

tt'eatnrent or rnedieal attention) hy successful service provicler's radiol*gist

shall be classified as'normal'.

Ahnarmal X-Ray Image: An X-Ray image transmitted fiorn healthcare

facilrity(ies) and interpreted as case requiring any clinical treatment or

nredical attention, hy successful service provider's radiologist shall be

classified as'abnomral'.

Monitoring nnd Evaluation

i" liuccessfutr service provider will cCIoperate in nronitoring activities

undertaken bv NHM J&K,/ Dir^ectcrate of Health Services. Jammul

Kashrnir.

ii. Monitoring & *valuartion of entire Tele-r'adiology sen,ices would be

reflecrive CI{'the *nnual p*rfr:nnance evaluation by NHM J&K and would

aid cnntr*cting auth*rity to take appropriate action.

iii. Smts-level trr District-lernel rsyier.v meetings on Tele-radiology $en'iccs

may be conducted quarlerly hy ltillM J&K in rvhich Officers of the Health

& Mr.,dical Hducation Depufimsnt, J&K and representetivers of succcss{ul

servi$e pruvidrlr will participate. Queriesl Grievancei Suggestions oll

sen,ices, in terms CIf technical and other matters. would be a part uf review

meetings.

(*) Audit Readinms

The Scrvice Provfder shall remain audit read.v at atl times and provide

acce$s to records *nd dashboards.
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iv. Successful sen'ice provider will cooperate with NHM l&IU Direetorate of'
F{ealt}r Setvict:s, .l*mnru/ Kashrnir in campaignsi IEC activities about free
tele-radi*logry servises in J&K.

1". F'or th* purpo$L' r:f qualit_v check, NHM J&IC' Directorate of Healtlr

$ervir:es,.lanrmuj K*shmir may send silme image transmitted to successf'ul

service pruvidcr fo a $ovemment Radiologist for reporting. Repofts fi'unr

successfhl scrvicc prnvider and the Covcmnrcnt Radiologist rvould he

comparcd ltrr mcust"rring the quality of reporting. The sample taken fior

quality checks may he ltlo.4 of the total images transmitted to suceessf,ul

*eln'ice provider in a month. Initialll'. samples would be taken at eyery

quarter; howevcr. frequency or percentage of sarnples taken fbr quality

check rnay be increased- irr case poor quality. due to improper chemical

proccssing or darnaged X-Ray film, is obserued and rnay lead NHM J&I*
Directorate oi'Health $ervices. Jammw'Kashrnir to take apprcrpriate action.

a. Mandatory Qualify Re Audit
Discrep*nt reports shall he rc audited by a senior Radiologist within

twelve (12) hour$ tfid corrective ac{'ion documented.

The TA'I'l'or certain lit"e-threatening diseases including and not Iirnited

tn $tr*kc, RTA, long bonc and spine tracture should be less than an

hour to mert the emergen*y medical treatment requirement$ of the

golden heiur. In rase * tlped report ca*not be generated within the

fime, *l telephonic c*ll with tlre treatixg consultant should [r* arranged

at th* earlie$t within the timtline.

vi. Images r*pcrl*d *$ p{ror quality" due to inrpr:oper chemical processing ur

ilarnageti of X-Ray trlm. by $riccessftil Service Provider would be

scrutinized during nronitoring & evaluation activiry NHM J&Ki

Directnrate of Health Sen'ices, Jnmntul Kashmir" ln case of frequent

receipt cf pa*r-quality images fram any healthcare facility. approved

sen,ice provider shall bring thc sarne to the notice of the concerned Officer

In-chrlrge as well as NI{I\,I J&K and the respective Directorate o{'Ilealth

Sgr-vices. Jam mui' Kashrnir'

(a) Irntgc QualitY Ftedbatk

Periodic feedtlaek on image quality eild corrective mea$ures shall be

provided to healthcare facilities.
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vii. Compression *f X-ray hnagc ubtainetl fr*m digitizer frlr transn:ission to

Successfhl Service Provicler shall not bs *llowcd. In case tlre Suecessful

$ervice Provider has any pfi)ven proprietary compression nrethodologies

and technologies, it rnay be allowed subject to the egreement that tlre

con:rpression rnethodologies and technologies adopted by the ap_proved

serrrice provider w'on't adrrersely affect the quality of reporting in any w"ay.

In case, it is ohservetl th*t thcre is any wrong reporting due to such

compression methodologi*s ancl techuoleigies. NHM .l&K would be at

Iiberty to {brfuit the Perfbrnl&nce Security D*p*sit ol' t}re Successlirl

$ervice Provider, atrongwith tlre payments *lue in its favour. and initiatu

appropriate necc$$ary acti$n against thu approved sen'ice provider.

*xxx*------
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Servicf, Level Agreement$
tr ' The vely purpose of Tele-Radiology Services is tei provitle timety anrl quality

diagnostic* and repeirting. To achieve hetter service delively, patient
nrakeover' it is irnportilnt to have tirnely reporting with cmrect anil accurate
diagn<lstics.

2. Uploading time of images should not be more than 45 minutes after
c*mpletion of test" Images will also be nrade avaiiable hy the Successful
Service Provider to the c*ncemetl healtllc{ire facility(iesi rvithin 45 rrrinutes
aft*r completion 0l'the test.

3. The upkeep time of trimsimission *ntl reporling ot' services sh6gld he
mininrum g8?;, trut a singlt shutdown shall not he n"r$re than tue { l) week in
a singlc stretclr.

4. Succ*sstrll Serviee Pnlvirler is required ttr adlrer:e t* schetluletl timelines w.hile
delivery qrf sen'ic**" failing which suitahl* pcnalries rvould be leviatrle as

detailed hercin-helaw:

Page 10 of 19
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Identified Public Healthcare Facflities and Infrastrueture
Existing Sc,*pc $f S*rvices irrclutle Digitization. Transnrissitrn antl Repor-tirrg of
Cl'l'Scan Inti,tges at Ig health*lrre facilitviicsi ancl X-Ray images at 7l healthcare
faciIityt iesi, as summarizecl herein-hetow:

Indicative detail of identifird puhlic healthcare facilities, that will he part of
preiposecl Tele-ratiioltgy services. is given hereunder:

A. Healfhcare Facility(ios) Identified t'or TeIe CT Scan Reporting
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The above-mentioned names and No. of public hralthcare tacilities is purely

indicative anc{ may change or increase, or decrease, rlurir:g the Contract period.
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Contract Duration, Price Adjustrnents, fixpansion of
Services to l\ew Healthcare Farilitirs, Esfimated }rio. *f

Radiologv Images to be Processed

t. Contrnct Dur*tiun: The duration of Contract will he initially for a period

of three ('3) years, starting tiom the Effbctive Date notitied in the Clertificate

of Cornmencement of'Scrvices, and is extendable lor another period of two

{?} yearu, on the basis of pertbrnrance tlf sucsessfLl se*'ice pravider and

subject tr the approvals fr*m the Minisry of Heaith & Family Welthre,

Government of India *nd subsequent approv*l lrorn the l{ealth & Medical

Education Departmcnt J&K.

2. Estimatsd No. of Radiology Images, X-Ray and CT sean, tc be

Processerl

a. fluring the finanuial year :{}l+-15. id*ntilied healthcnrc tacitrities c*rried

olrl irl')proxiruttcll' 5.31 L.aklr X-Ra-r,r und arounel 67000 C-l' scans.

Fae ilitv-ruise nurnhcr ul' trsts carried orrt in thest idcntillecl hetlthcare

tacilities lras heen irrdicatcd iurd shall trc tlre ret'ercrrt:c ye;ir.s per{itrmunce

rtunttrers.

b. lrrcspectivc ol' tltu nurrrber ol' tusts nrcntioncd lrcrcin. tltc sLrcccssful

scrvice providcr slrall ensrrr{l to prr)cr"ss l00o/, nf in:nges rcp<lrtcd at

identificd hcaltltcarc lacilitic: itnd provirlc tlrr rep*ns thcrer:i-^

3. Expansion of Services to Nerr Hcalthcrrr S acilities

*. In ciinsicteriitioil trf the requirenrents fronr the ltealth & i\'ledical

Hdrrcution Lleparlrnent J&K. arrd approrals lrorn tlre ll'lirristrl'of llcalth &

I;auril,v Welfurrc. (ioverturgrt o{'lndia. National llcaltlr Mission. J&K

mav considrr rxpandins thc services to irtltiitionirl lrclrlLlicare lircilities in

"l&K. and acrortlinglv mr\ rdquest sucrrssf ul sen iuc pror id*t' to pruride

r1r(:ussary systL:ms in thtsr hq:althcare tacilities trn tltc satte T'crnrs attd

Corrditierns.

[r. Any strrir ananurt'ntl1t:lii.rll lrc eflt'ectilt orrlv aficrrttr"ttua] consdnt olall
thc lrlarlres.

r
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Roles and Responsibilities
I. Successt-ul Service Provider: ln addition lo tlrc iletailecl Scope ol'Scltices

descrihed hcrr:in-ai:ove. role and resporrsil'rilities nf successfitl service

proviclcr slrall includc. lrut not Iirnitetl to, th* lirllurving:

a. Successful servicc prorit[:r shall havc to urake all tlrc arranucmrlrts to

taku ni'tt'tlre pro.lect h'om outgoingservicc pror,iclcr. cnsuring snrootlt and

unintun-uprted sen'iccs ;r{ the irJentitlerl huirlthearc lireilitics. t'ithin one

nronth li"om tlrc Datc of ,t\rvartl o{'Contract. In consicieration o1'patient

h*althcare o1' bcing utrrlost importanr*, ir: additicn tcr ther concerned

hcirltlrc*re facilities. the c.ristins sen,ice providcr uill r:xtcrttl its full

cooprration, ns and to tilc cxtcnt rccprircd. towards nrigration ol'scrvic,es

anci taking over thcreof b-v thc succe-cslirl scrvicc pxx idur'.

b. Srrcccsslll $rrvi!:r proritltr is hoLrncl to rlit'k trr thc ralcs itpprorecl in its

lilvtrur. ln atltlition. it shall lrnr,e tti ahidc b1'1hr: standard'lcn:ts and

Cortditions as laid tlorvrr in the Gcncr;rl Finarrciirl Rules rcarl witlt

associatrd manurls and thr: Irtr:nx & ( or"rditions ol'tlre Ratr-r (-'ontnrct;l

Agreenient.

c. Succusslirl servicc provirlcr shoulci ndliere to Standard Operating

Pror:ctlurcs (SOPs) for cach rrf thc scr"r'iccs finalizctl in ct:rrtsultation u,ith

thc'['cnder lnviting Autltciritr.

d. Succr:ss{'r.rl service providrr iviil provirlc signed rcp()t'ts finrrr qu*litied

Radiolagists lraving Post (iraduate l)cgrccl Post firaduate Diplonra in

Radin log_v- and I nta gi ng.

e. All r:peratiotrrll L:(lst rr"itlrir: thc rleclarud scopt of r.vork. inclrrtiing cost of

depluyment r.r[' pcrsonnel. il' 1n1,. rvill bc bornc by sttccessliil scrvice

;rmvidcr.
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f. Sr-rctcsslbl sen'ice pn:rr,ider sliall pr-or,ide all the prre-recluisites such as

hilrd,'r.aru. sttfirvare. corlrputer & r-clatcd pcripherals, lr:ohile conllection or
any utlicr rct;uiremenl.

g. 'lltc st"tcc*ssfll sr'n'icc pro.'itlcr sliall be resprnsitrle kir lhc exscr.rti*n of
tire contract in tirll. ari p{:r the Scupc of Serrices delinscl in this SBD and

sh$ll not in nny casc assign or sub-lct ap;:ror,ccl contract or any pal"t

thereol' to another part-1'.

h. Sr-rccess{iil sen'ice prorrcleru,ill h*r'r: to ltrltniluc tlrt: lccords inclutling - (i)

Iligital Cascs Register'. (ii) Rccord ol'Discontirruit.r'ol'sclvices at 11rc cnd

ot" successiiil serr,ic,.: provider. rrnd (iiij [""og.btrok ot' discorrtinuitv o1'

$rruices at th* end of hcalthcar'* fucilitici.
i. Successtitl scrr,ice pror,itlcr sliall havc to irrrPiu't trainirru to Radrographers

ttr dieitalizrti*n r:rf irrrirues.

.i SLrccessfirl scrr.ice pn:r-irier slrall lrave ro tag paticnt intbrmirtiorr arrd

irna.ges to tjrrique lDs to he generirtctl by' it. 'l"hc codillcation shull iirlloiv

GSI stand*xls as givcn [r-v \.{inistn'oi'Conrntercc. (iov*nttrrertt of"lndia.

k. l,cgal liahilitl, to the cxtenl ut'reptrtin-u uf inr*ges firr e*ch repurted r:ase

uxt*nds to tlte sucL:{sslll s*rvir:c prur,'irler. }'lowe:vcr. ttverall legal

r*sponsibility o{' prorision ol' medical carc lies $,ith the conr:emed

hcalthcare taciliti*s.

l. Srrcrcsstirl srl'vice pror,ider shall rnirintairr cr:nllclenli;tlit-v of'rncdical

rcr_:orcis anti slrali urake, *elcquate ilrritngenrcrit {or rrybcr sccurity.

nr. ()u,nerslrip ol'un[irc elata. including inrag*s as *ell ils r[port$. sh*ll be

stile proptrty of NHi\'1, Health & lv'lcdical f.ducaliort Departnrenr .l&K.

Sr.lccessful servicc providcrr shall uut sell or turnst'er any proprietary right

()r' r.rltrust t$ an\-' otlrer j'd pnrtv tirr runninq the propr"rsed prtrjcct. the

duration i'or rvhich thc lrcense lrtts heclr isstt.,tl.

11, SLrccesstirl service provitler shall hc rcsponsiblc fbr thrt;iges ol'any kind

or l'ur: alt.\, lrishap, injur)' llccident c*uscd tu its pers*1111rilr pt'opcrlr:'rvhilc

perlnrming dut_v in tlrc curcemr-"cl he:rltlrcare Iacilitics. AII liabilitics, legal

rlr t'nonetal'-r,', arising in that eventuality slrnll bc botrtu by tht, suceessful

s*rvice prt.rvitier.

o. Successlirl scrvicr f nrr itler shall coutplr'' rvith ull thc provisiotts of

Mininrunr Wages Act itncl other applicahle labour larvs. It shilll also
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cunrplv r+'ith all othcr u.rtutorl, pmr.'isions, inch:ding hur not linrited to.

pr*r'isiotrs rqrgarding rnedical eclucrtiun arrd rligibilitv crireria of'hurnan
l usoulccs used [r-v it f'ur proyicling sc3,ices, Lriornedical r.vaste

ntiutitsrrilellt. l.ritr-satctr.'. occtrpational and errvirounrental safety. Irt case"

Strccessiirl set'r ice proliricr lirils to ctinrplv rvith th,-: pror isions of'

applir:ablc lttrvs and thl:r'cb-v- any linancial ol ntl:cr lirltrility ariscs or-r the

NHI\41 Health & Meditnl F.ducntinn llepartment .l&K. hy (lourt orlers or

*thenn'i*e" Surcessful Servir:e Pruvider shirll he trrlly responsitrle to

ciltnpcnsatcr indernnil'y to ilre i\-L{N,li l-'lualth & \4crdical f'jclucation

Dc6ratlmcttt J&.K fol sue li liabilitics.

p.Sucessstirl sen'ice prulirler shall prur,idt trchnolorrica[. le*dership.

administrltivc and managerial slrpport in un u;rcn antl transparent rnirnner

to pl oduct ttr.ttually ;tgrcecl otltcilnrrrs.

q. $ucresslirl scrvict pro\i{lrr shall perforrn tlrc actir,itics antl can'v or-rt its

ohligation,s r.vith all tluc diligcncc. etficiencl'and ec()nonry rn ac,,,ortiance

lvith tlre gcneralll,' acc:eptecl proIessionll techniques & practices.

r'rhsctr.ing suund rriu'l;rsrnrclrt pruriiccs. ernplnl"ing np1:ropriatu ntlvanced

tcchnologl' arrd slt'q: prcthods.

r. Successlirl s*rvice prtvidcr rs requir:ed to uhserve the highest stanclar:d of
ethir:s anrl shnll not r.rsr '(orrupt,i l:r'audulrnt Practicc'.

s. After corrrplction cll' corrtrAct pcriori, irrcltiding ertendr-rd perioil i[' an,v,

sucr:esslll service provirler shall ltaie to unitrstall its digital inliastlucture

rvithin 3f) r"lavs of contrtct closure date .

I" Conmrnrd Healthcare Fatilities

a. Arrange tur we ll-funr:trnning o1'XlLil-v ancl (']' Sc*n nrarhir"rcs. alongrvith

Prcventil,e \{aintenanrr tPlvli anrl Cr:rrectivr Maintenilnce (ClVll of the

snme through respectir,c Dircctoratc: i:f Hr:itltlr Scniccs..lamntui Kasltnrir.

h. Ilnsure othor pre-reqrrisilcs such iis polvcr sril:;rl,r. ittttrnct connc(ti\"it)'.

Itldiograplte ls. ctc.

c. Ivlake prcr,isii:n ti:r stur*ge of intages ancl clrnicaldata.

cl. Verificutiurr ttf' nlrttthlv irrvoices and sulrstantiating ericlence regardirrg

Pl 0r' isiott ol' scrvices.
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e. trtcport violatiurr of ariv 'l'crnrs &(londitiurrs b1, the successtul service
prcivider irlnrcdiauh' to .lK\.{s("L,' NI{\4 .t&K as nrll as respcctive

Dircctor"atc .r1" Hcalth Serviccs, .lilrnrnLr,' Kashmir tix- apprupriate

ncccssar-\, ae t iorr.

i" '{"o prot'itle salbtl'anr"l exisling srrr.:urit1' to equipnrnt ol'successful service

pr ttvider. I ltwcver. succcssful scn'icc pror,ici,;r' has to pcrioclicalll, rct,iew

thc lirnctionirrg o{'its cquipnrcnt. ln c*sc of'an_v lossi dalnagc to
.tquipment. it shall harc to he immccliatulv brotight to the notiue *l'
.IKMSCLi NHI\{ J&K throLrgh thc concerncd healtlrcrre {acilities. for

apprapriatu rlllcessar\ aL:t i 0n.

l. .J&K i\lcdiral Supplies Cnrporation I.inrited I,IKVISCLl
rl. .lK\{SCt. u,ill issue l.cttcr ol Iutcnt.r Rrtc Corrtracf in llvour ol succcssful

s*rvir-:c prurid,:r unr.l ux':eutc rcquisii,: agrecrnulrt rvitlr it l'*r prtrr'ision ol
'l'clc-radit:krgr-'scrrviccs nt identillud hcalthcat'e lircilitics in .l&K,

b. "lK\4SCL ',vill seek pr:r'tbrnrancc guar..lntoe ll'orl tlre strccessful service

pror,idcr.

c. .lKMSCL rvill relcasc [']aYmtnt irt ftlvout'ui successfttl seruice provider

lfiel derJucting penalticr lei,iablc, il'any. and statutorv rlucs in trccordancrr

u,ith the prrlolmancr repolts prnvided bv the f)irr:cterrute ol' llcaltir

Scrvices .l:lrrnr.r; Klslirnir.

d. JKL,'lSCl- rvill proviilc requisite as$i,stance to all thc stakeholders torvarcls

successfuI inrplemerrtittiorr of tlre initiativr in .]ctK.

4. Dirertorate of Hralth Scrrices Jammu/ Kashnrir

a. Diructtrratc rrl' Hcalth Scrr icus .lunrnrrr Kusltrnir u ilI cnsLrt'c t'cuttlar

supcrvisiorr nnd ntortituring o{' irnpluntcntation ol' Proiect hy' the

successtil1 service pru'itler at ir.lcrttilled hcnlth tircilitics in c,ottiuncticn

with Natiorral l'trealth \4ission JrtK.

h. []irectorrtc o1' Hcalth Scn'ic-e"c Jamnlu,' Kushmir will cr:nsolidate thc

nronthl.v pcrttrnnancg 1'r-r11or1s iiurn tlre c,ortcer:ted hcaitlrcare fatrilitics in

rcspectilr-. l)irisions aritl suburit thc tottsolirlrttcd rr'prorls;rlongu'itli their

cuntfitcr"rts rcgarcling ctnnpliaucc rvith variutts Sen'icc I -uvel Agreemcnts
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to JKMSCII, ft:r release ot' payrnent in {avour ol" sncccssfirl sen,ice

prov ider.

5. ltiational Henlth l'lission. .l&K
a. Prr:r,ide list ot'ur.ailabiliti" *t' Xl{uy antl C'l- Scan equiprn*nt. along*.ith

ruakr: anrl rlrotlc[, avai]ablc at idcntilied hra]thcarc tacilirius.

b. Ensurc: regular IHC of thc l'}ro.icct so that burctit ot'"I'ele-rariiology

se*'ices c*n bc made ar,ailahte to thc pcoplc. especially thuse rcsiding in

rerncltc lncntions of'.1&K.

c. Ensurc puri*drc reviex" presuription uudit and otrscnance *f ternrs &
couditions. ineludirrg qualitl' e{'1ests. to bc coirductetl h,r' tlrc ('orxmittee

ul'li.rpcrts li-nnr the Coveflrfirent M,,:riical College. .lamntu.' $rinagar the

Directurate of llealth Services. .lanlnru,' Kashmir:. .IKMS(]1. nntl the

Depailnreut of lrrfi;nrration &'[cchnologr'. .t&K.

d. In ncr:urdtrrcc u,ith the releasr ol'tirrrds hv the Moll&l-W. (iovcnturcnt of
lndia. rclcast lr.rrrds in ftirotrr ot- .lK!\1S(-1. ftrr rclclts,.: ll' monthlyr

qlrilrtcdv pilyrn(nts tu slrcc*sstirl scrvice pr,rr'ider ai pur tlrc Inonthl,v

inr,$ir:qs ancl suhstantialing repo$s rrgarriinu satislatt*rv prnvisian tfl
*en'ir,cs duly'vcril1ed b1'the In-churgcs ul"concemed lrralthcarc lauilities.
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Financial Bid/ Bill of Quantity (BoQ)
In consideration of the Scope of Services and other requirements stated herein-

above, the intended bidders should quote blended ratesfor different modalities

of Tele-radiology services, both CT Scan and X Ray, which include cost ofreceipt
of digital images through web-based IT/ software application, its analysis,

interpretation, reporting as well as all associated requirements relating to
digitization technologies, IT pathway, cost of training radiographers on

digitization of images and transmission through web application and access to tele-

radiolory reports, etc. with respect to patients from OPD and/ or Emergency/

Casualty/ Trauma Patient. An indicative format of Bill of Quantity (BoQ is stated

herein-below for ready reference:

S.

No.
Modality

Accounting

Unit

Rate per

Unit
without

GST

GST

Rate per

Unit with
GST

I
Blended Rate for each X Ray
image reported for OPD patient Report

2

Blended Rate for each X Ray

image reported for Emergency/

Casualtyl

Trauma patient

3
Blended Rate for each CT
Scan image reported for OPD
patient

Report

4

Blended Rate for each CT Scan

image reported for EmergencY/

casual ty I T rauma patient
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The following instructions shall be followed : -

't. The rates should be quoted as per BOe.
2. GST should be separately shown.
3. Rate should be quoted for single Report i.e for each X-ray image and each CT Scan

Image as mentioned in the bid
4. Finalization of the rates shall be made on the basis of price quoted in BOQ only.

The Proposal Evaluation on QCBS Basis be treated as deleted.
5. The rates quoted in the BoQ shall be considered for evaluating financial bid. LL rate shall

be finalized on the basis rates and taxes as Applicable. The price for evaluating L1 (as per
BOQs) shall be decided on the basis of cumulative rates of X Ray Images (5lakh thirty
one thousand) + CT Scan Images (67000 images).

6. Payment shall be calculated based on the actual number of images transmitted,
analysed and reported by the service provider. Service provider shall raise the tax
invoice on a monthly basis and submit the invoice to State Health Society, NHM, J&K.

7. No cash discounts should be offered.
8. Read all the terms & conditions before fillirg the BOQ.
9. Please quote rates in absolute amount only.
10. The bidder shall not under any circumstances quoted "Zero" anywhere in the BOQ.

Ooly the Rates reflected in the comparative sheet in the BOQ (as per format uploaded)
shall be considered for ascertaining Ll. No Separate rates quoted by the bidders in the
BOQ shall be accepted.

Important Note:

1. The evaluation shall be done on the basis of the documents asked in the Annexure "A"
declaration Form of the bid document.

2. The Evaluation Criteria/Proposal Evaluation on QCBS Basis as reflected in the NIT be
"Read as deleted". The LI shall be arrived only as per BOQ Rates uploaded by the bidder
with tentative work load reflected as above.

3. Bidder / Consortium Partner / OEM must have linked minimum 5000 health records
supported with valid proof.

4. Price Escalation : Approved rates shall be annually escalated by 5Y, to be calculated on
the rates of year -1, tor each subsequent years (s) for e.g, if the approved rate is Rs. 10O/ -

for year -1., then rate for each subsequent year(s) shall be increased by Rs. 5/ - (i.e 5o/o ot
Rs. L00) as compiued to the rate of immediate preceding year (s). Accordingly, rate
applicable for year -2 will be Rs. 105/ - and for year -3 will be Rs. 110/- and so on. First
annual escalation shall be applicable with effect from completion of one year of the
project after commencement of services.

5. Any other condition deemed fit in the interest of patient care shall be incorporated at
the time of signing of Agreement for smooth functioning of the proiect.

6. The Agreement shall be signed between Service Provider and NHI\4I&K.
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